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Visit: Google Play Store (Android devices only)
1 Download by typing “ APY and NPS Lite”

 Install mobile app
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* Input PRAN

* One Time Password

® 500
(Sent to CRA registered mobile number) - —

Remember PRAN

* Click “Login” Tab

Enter OTP

Enter Received OTP J

i 7 NSDL This application is developed and
maintained by

Tecanoogy, T & Reach NSDL e-Gov (CRA for NPS Lite)
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Home Tab Welcome !
mr VI /v

Account Details Tab S

@ Account Details

Recent Contribution Tab

Recent Contribution

E-Pran View

Aadhaar Seeding @

Transaction Statement

E-PRAN View

(7] Enquiry/Grievance

o Logout

Transaction Statement Tab
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¥9,353.93

Total Holding as on 19-Jun-2017

o . SMT
This feature contains: SH NAR
Asset Allocation
Subscriber Details o
i
Asset Allocation Percentage -
’H()Iquﬁ : €9,353.93
Value of Holdings
Amountin Transit . ¥ 0.0
Download of Transaction Statement SB1 PENSION FUND SCHEME - ATAL PENSION YOJANA ‘
Unit NAV Amount
258.7572 12.306 v3.184.26
UTI RETIREMENT SOLUTIONSLID.SCHEMI ATAl
PENSION YOIANA TAPY)
DOWNLOAD TRANSACTION STATEMENT |
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This feature contains :

Account Details ﬁ Q)
Name & Address
MS | r
| | 440032 India
Mobile Number
=) N
abc@nsdl.co.in 0000
PRAN
PRAN Status
I I Active
NLOO Reg No
NLOO Name NLOO Reg No NLOO Name
.
Frequency Contribution Frequency Scheme Choice
Half Yearly DEFAULT SCHEME SET-UP
Pension Amount . -
Pension Amount Contribution Amount
5000 ¥2219.00

Premium Amount

Download E-PRAN

DOWNLOAD E-PRAN VIEW
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= Recent Contributions ﬁ:} | | ( | )
Recent Five Contributions

Date Type Amount
This feature displays following : 18-May-17 Credit 446

Remarks
» Displays recent five contributions By APY Contribution for MAY 2017 . Units alloted

1S pel NAVof2017-05-18**

 Remarks Date Type Amount
28-Apr-17 Credit T 446

e Date & amount Remarks

By APY Contribution for APRIL 2017 Units
tlloted as per NAV ol 2017-04-28**

Date Type Amount

14-Mar-17 Credit 446

Remarks

By APY Contribution for MARCH 2017 Units
alloted as per NAV of 2017-03-14

Date Type Amount
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Download E-PRAN

By using this feature subscriber can
download ePRAN for reference

* C(Click on E-PRAN View

* Pop Up will be displayed as
“Do you want to download e-PRAN”

* C(Click on Yes

e EPRAN will be downloaded

Confidential. NSDL e-Gov Internal use only
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B~00% Q%“4and

Welcome !

o

Home

[é] Account Details

2 Download Statement
Q Recent Contribution

n

Transaction Statement

Do you want to download E - Pran ?

©  Enquiry/Grievance

O Logout



Download E-PRAN

Government of India

Sample E PRAN View

Pop up will be displayed

Click on Yes
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HIEd HYER

Date of Birth
24/08/1990

m”emem Account Number

APY Service Provider

Atal Pensmn Yojana

Name of Nominee

Pension Start Date
24/10/2050

Pension Amount
5000

108 T HD Sl 2l - 4:26 PM



Process for downloading Transaction Statemey "’ NSDL

Technology, Trust & Reach

) B:.al 45% 2} 10:56 am

= Transaction Statement ﬁ | ]Q)

Financial vean

From this feature, subscriber can
download the transaction statement

Select Year

Select the following: S

 Financial Year

e Submit
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Process for downloading Transaction Statememt ‘, NSDL
o

a1l 45% Ik 10:56 am

= Transaction Statement ﬁ:} | l(_l}

Financial year
Select Year
2017-2018

* Select Financial Year 0169017
2015-2016
2014-2015
2013-2014
2012-2013

2011-2012

2010-2017
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= Transaction Statement ﬁ | l Q)

Financial vear

2017-2018

* Selected Financial Year

suUBMIT

e Submit
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* Pop Up for download (Y/N)

* Select “Yes”

Download Statement

 Transaction statement

(PDF format) Do you want to download Transaction

Statement ?

No
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Process for Raising Grievance through APY. App "

e (Click on Enquiry/Grievance

» Select “Grievance Type”

* Follow the other mandatory fields
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Welcome !
MR

Account Details
Recent Contribution
E-Pran View

Transaction Statement

©  Enquiry/Grievance

NSDL

Technology, Trust & Reach
B "X oLl W RIE]

Enquiry/Grievance T.I:l EF Ll)

Grievance Type

Category *

Information II

Sub Category *

Procedure to open APY account u

Raised Against *
Grievance of SUBSCRIBER against
NPS-Lite

Raised Against Entity ID *

NPS-Lite il

Ly T P

GRIEVANCE STATUS VIEW
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inquiry/Grieance (1§ ()

Grievance Type *

* On submission, system will () tnquiry s

pop up a auto reply Categery Contribution Related

Delay in credit of contribution
o ) Contribution related
e If you are satisfied with reply, :H

click on Yes . Otherwise No Sub Category

Delay in credit of contribution iI

Raised Against * Are you satisfied with the information

provided ?
Select Raised Against

Raised Against Entity ID *

Select Raised Against Entity ID m

Description *

GRIEVANCE STATUS VIEW

|
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Thank You

Contact:

Central Recordkeeping Agency

NSDL e-GOVERNANCE INFRASTRUCTURE LIMITED

15t Floor, ‘“Times Tower’, Kamala Mills Compound, S. B. Marg
Lower Parel, Mumbai 400 013

Tel. No. 2499 4200 Fax No. 2499 4974

Website: www.npscra.nsdl.co.in
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